BOB

awards

Creative Fieldwork Team of the Year

“The Sermo Team is pleased to sponsor the 2022 BOBI Award for ‘Creative Fieldwork Team of the

Sponsored by

Year’. This award closely aligns with our daily mission to bring a creative lens to fieldwork in order
to deliver high-quality data for our healthcare partners, and we are proud to support and recognise sermo

these achievements within our industry.”

Awarded to a team for the most creative response to the BHBIA’s ‘Request for Proposal’ in a fantasy tender

Winning Team:

Hannah Brown
M3 Global Research

Laura Haxton
M3 Global Research

Tom Pugh
M3 Global Research

Tom Parkinson
M3 Global Research

Michelle Keller
M3 Global Research

Supporting team:
Christina Bendler
M3 Global Research

Extracts from the winning entry:

Project Plan

Deliverables & follow
Set-up VL. Non—v'\:'swed up interviews
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+ Programming + Programming the pre- +  We recommend « This week the = Verbatim transcripts
screeners online waork online allows holding one day in remaining WATIs will will be delivered on
facilitates a screener quick participant facility with six be conducted arolling basis from
‘health check’ for early completion meaning interviews across the 2-3 days after
indication of any we can deliver this specialists, nurses = 50% of these are fieldwork begins
barriers to recruitment. sample within the tight and RR-MS patients. being conducted by an

timeframe Following these in-house moderator, = Follow up interviews

+ Recruitment will be sessions any changes we recommend that in with HCPs
from our proprietary * Pre-work submissions to the materials for the addition to a completed this week
patient / HCP panels can then be reviewed remaining interviews briefing from the
as well as via custom before the relevant can be made Cosland team they
recruit channels sessions take place also observe / review

+ This same week the recordings from
virtual focus groups some of the CL/ VCL
would be conducted interviews with each
with all patient target.

cohorts, and virtual
duos with patients and
caregivers

Winners' Statement:

“We thoroughly enjoyed the opportunity to
submit a solution that combined innovative
research approaches with a human touch,
ensuring that respondents are afforded the
respect and consideration they deserve,
generating high quality data and insights.”

Project Timelines
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Proposal submitted BH
Commission | BH
Programming of pre-work / screener BH
Screener received / kick off call | BH
Recruitment / Collection of pre-work BEEEEEEEE BH
Central Location (CL) day BH
Virtual Central Location (VCL) days BH
WATIs BH
Follow-up TDIs BH
Transcript delivery on a rolling basis BH

The judges said:

“This was a very strong entry that emphasised patient centricity
in its approach to fieldwork and took creative steps to addressing
the needs of the participant, combining online tools and the
traditional qualitative toolbox to deliver this compelling and
credible proposal. The Judges were impressed with the clear and
tailored recommendations made on a variety of aspects, from
sample size through to accessibility for vulnerable audiences.”



